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•	 To opt out for five years: Call toll-free 1-888-5-OPT-OUT (1-888-567-8688) or visit www.optoutprescreen.com.  

The phone number and website are operated by the major consumer reporting companies.

•	 To opt out permanently: Begin the permanent Opt-Out process online at www.optoutprescreen.com. To complete your request, 

you must return the signed Permanent Opt-Out Election form, which will be provided after you initiate your online request. 

Credit issuers regularly purchase names and information that fit their target market from the three major credit bureaus: Equifax, 

TransUnion and Experian. They then mail credit offers to potential customers. Opting out removes your name and address from the 

mailing lists of these three credit bureaus, therefore they can’t supply your information to their clientele.

If you decide that you don’t want to receive prescreened offers of credit, you have two choices: You can opt out of receiving them for 

five years or opt out of receiving them permanently.

When you call or visit the website, you’ll be asked to provide certain personal information, including your home telephone number, name, 

social security number and date of birth. The information you provide is confidential and will only be used to process your request to opt out.

Reduce
UNSOLICITED
CREDIT OFFERS!

•	 No. There will be “inquiries” on your credit report showing which companies obtained your information for prescreening, but those 

inquiries will not have a negative effect on your credit report or credit score.

CAN PRESCREENING HURT MY CREDIT REPORT OR CREDIT SCORE?

•	 You can use the same toll-free telephone number or website to opt back in.

WHAT IF I OPT OUT AND THEN CHANGE MY MIND?

CONTACT US FOR MORTGAGE UPDATES!
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